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SUMMARY 

With the pandemic limiting face-to-face interaction, Arkansas Northeastern College Student 

Support Services and the Academic Success Center turned to new virtual peer tutoring that was 

offered mostly any time of the day. This partnership was very important in helping our students 

overcome obstacles in classes they may have otherwise failed.  Many times, we would reach out 

to one another to see if a tutor was available for different subject areas.  The pandemic also made 

it difficult to find tutors so we found ourselves using the same qualified tutor for more than one 

subject.  

Even though we work in different departments on two different sides of campus, we both have 

the same goal and that is making sure that our students have access to the resources and 

providing the help that they need to be academically successful in all classes. Our goal is to 

promote academic growth and help them acquire the essential tools for intellectual exploration, 

meaningful engagement, personal empowerment, and academic excellence by providing high-

quality tutoring services virtually and in-person when possible.   

 

OVERCOMING OBSTACLES 

Arkansas Northeastern College’s free tutoring services have changed to meet the challenges of 

COVID-19, with increased health and safety precautions at the college’s Academic Success 

Center and Student Support Services Lab, more online help became available. When classes 

began at ANC in the fall of 2021, they included a mix of in-person with all CDC (Center for 

Disease Control) safety measures in place and virtual sessions for students who opted for that 

alternative, including nighttime assistance. The main concern was safety and efficiency. College 

wide pandemic precautions were in place and included mandatory face masks and social 

distancing. Daily wellness screenings were conducted in some of the high traffic areas.  
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Tables were outfitted with plexiglass shields, and computer work stations were positioned six 

feet apart to ensure that we could maintain the degree of physical distancing recommended by 

the CDC. Table surfaces and computers in ACE center and SSS lab were sanitized throughout 

the day.  

TRACKING 

Several times Student Support Services and the Tutoring Center reached out to one another for 

advice on how to keep track of virtual tutoring to make sure that students were getting the quality 

of tutoring needed since it was virtual which used zoom as the platform for delivery. One of the 

benefits of virtual tutoring is that the study leader can do in-person and virtual tutoring at the 

same time if needed.  If a study leader is having a face-to-face session here on campus, students 

could also log on to the session, engage, and ask questions.  Through the pandemic, it was 

imperative to monitor the students’ progress as well as the study leaders’ commitment to helping 

students attending sessions during the scheduled times.  We kept track of study leader sessions 

by asking them to provide us with the Zoom link. This allowed us to join the sessions and verify 

that they were taking place and the tutees were receiving help in the areas they needed help in. A 

google form that study leader inputs the number of students in attendance along with the 

attendees’ first and last names, if the session was virtual or in-person, and what subject was 

covered was used for our records. In addition, we requested the students’ who were being tutored 

grades throughout the semester. Mid-term grades were compared to their final grades to measure 

the success of the study leader sessions. Because virtual tutoring is new to our campus, we are 

continually learning and implementing new strategies as we go.  
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OTHER RESOURCES 

Smarthinking is an academic online tutoring service provided by Pearson Education.  The service 

provides on-demand support from tutors in over 125 subjects. Smarthinking uses an instructive 

approach along with whiteboard interface technology to connect students and tutors.  Tutoring is 

offered 24/7 through Smarthinking, an exclusive tutoring service available to students through 

SSS. Smarthinking give students anytime, anywhere access to academic help from experts. They 

also offer asynchronous tutoring which is an alternative to live as well as drop-in tutoring that 

can be used when students do not have time for a live session and are available to wait about 24 

hours for a response.  Students log in to Smarthinking by visiting smarthinking.com and logging 

in using their ANC email address after the SSS tutor coordinator sets up the account. The 

Academic Success Center will look into using Smarthinking in the Fall.  

 

EVALUATION  

Student Support Services and the Academic Success Center evaluates all study leaders on their 

performance. An evaluation link is sent out to all of the tutees at mid-term and at the end of the 

semester a final evaluation is sent out. This allows students that has been tutored an opportunity 

to give feedback on their tutoring experience. This feedback is very helpful in modifying and 

improving the tutoring process.  The results provide information needed to monitor performance 

and how to improve the services, as well as what areas are working. This also allows us to 

measure the effectiveness of the study leader so that we can continue providing the best tutoring 

service ANC has to offer.     
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CONCLUSION 

Though we work for different departments, we have the same goal; student success. We have 

found. was to work together and to improve the tutoring services for both departments by making 

tutoring more accessible to students.  

 


